
Paying the (Right) 
Price for Growth

Cost may not have been as 
important as functionality for our 
surveyed advisors, but it should  

still be considered carefully when deciding  
on a back office platform. 

According to our survey, advisors spent the 
most on:

PORTFOLIO MANAGEMENT SYSTEMS

FIREWALL AND SECURITY

DATA STORAGE AND BACKUP

SOFTWARE TRAINING AND SUPPORT

Determining What  
You Value Most

Before you can decide if your back 
office lives up to your expectations,  
you need to be clear about what  
those expectations are.

According to our survey, meeting compliance 
requirements was the most important issue 
when planning a back office.

MEETING COMPLIANCE REQUIREMENTS

EFFICIENCY

EASE OF USE

COST

*Survey conducted by Informa Engage on behalf of wealthmanagement.com in December 2018.

YOUR BEST BACK OFFICE
A flourishing advisory firm is made up of three important components:  

knowledgeable financial advisors, a marketing strategy aimed at business  
growth, and technology to support a remarkable client experience.

The final piece of the puzzle is more commonly referred to as the  
back office — and it’s critical to your firm’s success.

How do you build a back office that delivers outstanding results for your unique firm?  
Start by using the results from our survey to set your foundation.

The Back Office Dilemma  

91% of advisors surveyed agreed that  
back office operations were important  
or very important to their firm...

...but only 24% of those advisors were very  
satisfied with their practice’s back office. 

That disconnect should be alarming, since poorly functioning back office operations can cause compliance 
mishaps, billing issues, and lackluster reports that could have a major impact on clients, perhaps even 
causing them to lose trust completely in their advisor.

The In-house Option

An efficient back office is essential for advisors looking to grow their firms by 
delivering exceptional client service and support. One way to do that is to leverage  

a TAMP, or Turnkey Asset Management Program, to handle those back office  
issues for you while you focus on building client relationships.

To learn more about how ftj | FundChoice can help you streamline your back  
office and spend more time working with your clients, contact us today.

2300 Litton Ln. | Ste. 102 | Hebron, KY 41048
P 1.800.379.2513 | F 1.859.426.2050
www.ftjfundchoice.com

While more than half of survey respondents developed 
and maintained their back-office operations in house...
in-house operations come with their own challenges, 
including:

1   Finding, hiring and training qualified staff
2   Managing multiple vendors
3   And of course, cost…

with over 50% of the respondents spending more 
than $200,000 on investment management staff, 
many turn to outsourcing for not only a cost saving 
but also product availability.
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